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Abstract— The purpose of this study focuses on studying Relevant rules and regulations for designing,
constructing universities, as well as the service quality of the lecture hall via a case of National Economics
University Hanoi. Jun Ma (2015) pointed The construction and sharing of university teaching resources
library plays positive effect in promoting the innovation of teaching mode, learning mode and the mode of
talents training and promoting the reform of higher education. By using description, qualitative analysis
including synthesis and inductive methods, This study finds out that TCVN 3981:1985 on Universities - Design
standards requires: Design standards for university lecture halls- The lecture hall is a large room, performing
the teaching and learning functions of universities and colleges. Therefore, when designing this space must be

very careful.
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I.  INTRODUCTION
The objectives of the study:

» The topic focuses on studying Relevant rules and
regulations for designing, constructing universities.

Research questions:

Question 1: Evaluation of The service quality of the
lecture hall in
National Economics University, Hanoi ?

Question 2: What are Further Discussion on Relevant
rules and regulations for designing, constructing
universities?

Next, Parasuraman et al (1985) argue that service quality is
a function of the five gap model. Jun Ma (2015) showed The
goal of building the teaching resource library in university
is to provide support for the teaching reform and the
transformation of the teaching mode.

In addition to the important standards presented in this
study, you must also pay close attention to the conditions of
hygiene, safety, fire prevention (fire protection), electricity,
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water and light, etc. in accordance with Vietnamese
construction standards) for creating a professional,
standard, and world-class educational environment.

Il. METHODOLOGY

Authors use both qualitative and quantitative research
methods. Specifically, conducting in-depth interviews with
a number of managers directly and indirectly related to the
Lecturer Service Department to determine the constitutive
factors and factors affecting the service quality of the
teaching department. On the basis of that in-depth
interview, complete the model, build a questionnaire to
survey and collect data for quantitative analysis.

Questionnaire survey: The project plans to collect
primary data through survey questionnaires.

Then this study also uses observations and dialectical
methods.
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I1l.  MAIN FINDINGS
3.1. Background information

Recently, the central building of the National Economics
University was put into operation, attracting students.
Called the "building of the century" built in the style of
modern French architecture, creating a new and unique
environment for students to study.
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Fig.1- NEU building

(source: zing.vn)

Fig.2 — Constructing new building for students NEU

(source: eva.vn)
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Needless to say, everyone has to admit that National
Economics University is one of the hottest schools in the
current social network. Not to mention the remarkable
achievements that this school has achieved so far, recently,
NEU has been continuously broadcasting with a confession
fan page with millions of likes, with beautiful boys and girls
like hot boys, hot girls and more. Of course, the "building
of the century" is indispensable. Auditorium A2 was built
over a period of 13 years and is called by many people as
the "building of the century”, which has overwhelmed
everyone by its elegance - genuineness - beauty and
impressive architecture.

But recently, NEU students continue to make students from
other schools "gato" up and down when showing off
pictures of their new library. Just like the luxurious 7-storey
library of Ton Duc Thang University, the NEU library will
break the mindset that the library is a boring place full of
books, notebooks and nerds!

The new library of National Economics University is also
located in the century-old building block, the 4-storey
library is located between the A2 lecture hall that people
still talk about and the ALl building that is about to be
inaugurated, which will be the administrative block.

(source: guu.vn)

3.2. Relevant regulations in designing, constructing
universities

A university, no matter how many or few students, must
ensure architectural design standards with all of the following
areas:

Study areas and scientific research facilities
Library, hall

Sports and Exercises area

Student dormitory

Living quarters of lecturers and staff

Technical works area includes: pumping station,
transformer station, repair workshop, warehouse and garage
for cars and bicycles.

The premises selected for the construction of the
university must be spacious, tall, and ensure quietness, free
from vibrations and disturbances from toxic smoke and toxic
vapors. Besides, there must be convenient roads, good
conditions of electricity and water supply, communication,
internet, etc.

According to Vietnamese standards - TCVN 3981:1985
on design of university lecture halls:

A. Design standards for university lecture halls
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The lecture hall is a large room, performing the teaching
and learning functions of universities and colleges. Therefore,
when designing this space must be very careful.

B. Design standards for lecture space

Ground conditions, specialized standards of each
university are not the same, but basically the design of the
lecture hall should meet the following general requirements:

Firstly, the space is spacious, with more than 1 entrance.
The reason is because: Lecture halls often have a large
capacity, there are rooms equivalent to a large hall. The
number of people is large, if the space is cramped, it will
make students feel tired, causing the room to have problems
with sound, the ability to absorb is reduced, the quality of the
lesson is not good.

Fig.3 — Students Life corners at Neu Hanoi

(source: Guu.vn)

Classroom podiums are usually built from bricks and
covered with high-grade ceramic tiles. The podiums for large
lecture halls are usually made of moisture-resistant industrial
wood, covered with high-tech PU paint. The average height
of the podium is the same: 25 — 35cm

Writing boards or screens are important aids for
teaching. According to national standards, the minimum table
surface area is:

www.aipublications.com

5m2 for lecture hall 50 - 75 seats

7m2 with lecture hall 160 - 150 seats

10m2 for lecture halls of 200 seats or larger.
Attention:

Distance between the teacher's desk and the blackboard:
at least 90cm

Distance from the blackboard to the front row:
Minimum 200cm

Distance from the screen to the backrest of the first row:
300cm

¢. Sound and light standards:

Some notes about lighting that architects as well as
investors when designing university lecture spaces need to
achieve:

Guaranteed illuminance in the range of 300 - 500 lux
(Lux is a unit of light power, the amount of light shining on a
specific surface, 1 Lux = 1 Lumen/m?).

Avrrange rows of lights parallel to the view from the door
to limit glare. Lighting strips should be arranged directly from
the ceiling.

The number of lights ensures standard illuminance with
a power density of less than 10WW/m2.

According to construction standards, the lecture hall
must have a beautiful direction and receive a lot of natural
light. Arrange many windows to get the best light.

Hall design standards

The large hall is the space to perform the community
function of a university or college. This is one of the
differences between the design standards of colleges and
universities and the standards of preschools, primary schools,
junior high schooals, etc.

The hall is the venue for important events of the school
such as: opening ceremony, meeting, founding anniversary,
conferences, seminars, etc. It is also the place to organize
entertainment events, cultural performances, meeting, etc. of
students.

3.3 Evaluation of lecture hall in National Economics
University, Hanoi

Based on the results of the survey data, different subjects
have different views on the criteria for evaluating service
quality. Staff, teachers, and students value responsiveness
and empathy, while classroom staff are more concerned
with reliability and reassurance.
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Fig.4- Assessment of service quality of the subjects

Evaluation of lecture staff according to the criterion of
Reliability

Lecturer service staff believe that they have served properly
and ensured the time prescribed by the University, while
lecturers and students do not agree with that opinion.
(Nguyen Anh Thu, Nguyen Trong Diep, Dinh Tran Ngoc
Huy, Nguyen Dinh Trung, 2022)

1V. DISCUSSION AND CONCLUSION
In above section we make:

- Evaluation of the service quality of the Lecture
Department, National Economics University, using the
service quality gap model of Parasuraman (1985).

- Discussion on Relevant regulations in designing,
constructing universities
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